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ABSTRAK 

 

Tenaga kesehatan khususnya perawat yang bertugas digarda terdepan yang melayani pasien 

Covid-19, karena selain harus berjibaku melayani pasien, juga mengalami tekanan psikososial 

yang berpengaruh pada kesehatan mental mereka. Tujuan penelitian ini untuk mengetahui 

hubungan stres kerja dengan kinerja perawat dalam melaksanakan pelayanan pasien Covid -19 di 

RSUP dr. Sitanala Tangerang. Metode penelitian ini merupakan penelitian kuantitatif dengan 

rancangan deskriptif korelasional menggunakan metode analitik pendekatan cross sectional. 

Sampel diambil dengan teknik total sampling sebanyak 109 perawat pelaksana selama Januari 

2021. Pengumpulan data menggunakan kuesioner dan analisis data menggunakan chi square. 

Hasil penelitian dari dari 109 perawat  yang melaksanakan pelayanan pada pasien Covid-19 

sebagian besar menyatakan stres sedang yaitu 73 (67%) perawat dan sebagian besar dengan kinerja 

cukup yaitu 60 (55%) perawat. Hasil uji statistik diperoleh P value 0,000 < α 0,05 maka dapat di 

simpulkan bahwa terdapat hubungan antara stres kerja dengan kinerja perawat yang 

melaksanakan pelayanan pada pasien Covid-19 di RSUP dr. Sitanala Tangerang. Saran untuk 

manajemen rumah sakit memberikan dukungan kepada stafnya dalam mengatasi stres selama 

pandemi Covid-19 melalui peningkatan pengetahuan perawat mengenai penyakit Covid-19 dan 

langkah-langkah perlindungannya. 
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ABSTRACT 

 

Health workers, especially nurses in the forefront of serving Covid-19 patients, because in 

addition to having to work hard to serve patients, they also experience psychosocial pressure 

which affects their mental health. The purpose of this study was to determine the relationship 

between job stress and the performance of nurses in carrying out Covid-19 patient care at RSUP 

dr. Sitanala Tangerang. The research method was a quantitative study with a descriptive 

correlational design using cross sectional analytical approach. Samples were taken by total 

sampling technique as many as 109 nurses during January 2021. Data collection using a 

questionnaire and data analysis using chi square. The results of the study of 109 nurses who 

provided services to Covid-19 patients mostly stated moderate stress, namely 73 (67%) nurses and 

most of them were with sufficient performance, namely 60 (55%) nurses. The results of statistical 

tests obtained P value 0,000 < α 0,05, it can be concluded that there was a relationship between 

work stress and the performance of nurses who carry out services to Covid-19 patients at RSUP 

dr. Sitanala Tangerang. Suggestions for hospital management to provide support to staff in 

dealing with stress during the Covid-19 pandemic through increasing knowledge of nurses about 

Covid-19 disease and its protective measures. 

 

Keywords  : Covid-19, Job Stress, Nurse Performance, Nurses 
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